
Your name 
Your address Town - Postcode 
Country Phone number - email   
 

 Date  
À l’attention de  

Groupe PPC -Expertbynet  
590 avenue Pierre Auguste Roiret 

69290 CRAPONNE 
FRANCE 

 
 
Subject: cancellation of the order {invoice number, customer number} 
 
Dear Sir or Madam, 
 
I hereby give notice that I withdraw from my contract of sale of the {product name and invoice 
references}, ordered on {date} and received on {date}. 
 
Pursuant to article L. 121-21 of the French Consumer Code and to the 14-day cooling off period, 
I exercise my right to cancel the order and to be refunded. 
 
I look forward to hearing from you 
 
Yours faithfully, 
 
Signature 


